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A new, ambitious cyber security vision is to ensure that Denmark  
– one of the most digitised societies in the world – also remains the 
most secure society.

Cybercriminals have not exactly been wasting their time in the 2nd 
half of 2016. New statistics from the Danish Bankers Association 
show that all types of online bank hacking, phishing, smishing, CEO 
fraud, etc. – continue to increase steeply month by month.

In the 3rd quarter of 2016, the number of attempted online bank 
hackings doubled relative to the preceding quarter. Fortunately, the 
sector prevents around 95 per cent of all attempts. The number of 
phishing attempts trebled from the 1st to the 3rd quarter. Around  
80 per cent of the attempts are prevented.

The message is clear. All indicators point in the same direction: 
attacks are becoming more frequent and more sophisticated. That is 
why the Danish financial sector is now launching an ambitious cyber 
vision towards 2020. Denmark aims to be best in Europe when it 
comes to IT security.

”Denmark is one of the most digitised societies in the world. We 
want to remain so. Especially the financial sector is becoming in-
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creasingly digital, which is a clear advantage for the whole society. 
But it also requires a good immune system. The Danish financial 
sector should be best in class in Europe when it comes to meeting 
the threat from cybercrime and ensuring confidence in the sector,” 
says Governor Lars Rohde, Danmarks Nationalbank.
 
That is why the FSOR, which is a forum for collaboration between 
authorities and key financial sector participants, is publishing a joint 
2020 vision with a clear target:

In 2020,

 Denmark will be in the top 5 in international benchmarks  
for cyber security among financial enterprises in Europe. 

 Danish citizens and firms will still have great trust in  
the sector’s digital solutions

 the sector’s losses as a result of cybercrime will be in  
the lowest 5 among European countries.

The task of the FSOR, the Financial Sector forum for Operational 
Resilience, is to increase operational resilience capability in connec-
tion with cross-sector use of IT. This is to be achieved by strength-
ening sector collaboration and ensuring improved scope for action 
for individual sector participants. Focus areas include strengthened 
collaboration with other stakeholders and increased awareness – 
and knowledge – of cyber security.

Karsten Biltoft, Assistant Governor, Danmarks Nationalbank,  
chairs the FSOR.

“The FSOR has already this year come a long way towards realising 
its target of strengthening sector collaboration and the scope for 
action. For example, we have conducted a cyber stress test of the 
cross-sector crisis response plans and mapped the infrastructure 
and interdependencies between sector participants. It is important 
to continue this work,” says Tonny Thierry, Chairman of the Danish 
Bankers Association.

In the years until 2020, it is essential that the FSOR becomes even 
better at identifying, assessing and addressing operational risks 
that may have a cross-sector impact and could potentially threaten 
financial stability.

Enquiries can be directed to Julie Holm Simonsen, Danmarks  
Nationalbank, on tel. +45 3363 6022 or Stine Luise Hansen,  
Danish Bankers Association, on tel. +45 3370 1009.
 
The vision can be downloaded from www.nationalbanken.dk

http://www.nationalbanken.dk
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Banks and mortgage banks
Danske Bank, DLR Kredit,
Jyske Bank, Nordea, Nykredit, 
Sydbank

Payment and  
settlement systems
Nets, VP Securities

Data centres
Bankdata, BEC,  
JN Data, SDC

Industry associations
Danish Bankers Association, 
Danish Insurance Association, 
Association of Danish Mortgage 
Banks

Authorities
Centre for Cyber Security,  
Ministry of Business, Danish 
Financial Supervisory Authority, 
Danmarks Nationalbank

Øvrige
e-nettet, Financial Stability 
Company, Nasdaq

Danmarks Nationalbank chairs 
and acts as secretariat for the 
FSOR.

FSOR  
participants


