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NEW REPORT ON THE FUTURE OF CASH 
PAYMENTS 

Today, the Danish Payments Council publishes the report Kontanters rolle 

i samfundet (the role of cash in society). 

The report deals with the change in payment patterns in Denmark, 

including the issue of the 'cash obligation'. This is a special Danish rule 

stating that Danish retailers with staffed checkout must accept cash as a 

means of payment. 

The question is whether this rule – which was introduced in 1984 

following the launch of the Dankort debit card – should be retained or 

repealed.  

The report does not give an unequivocal answer. It has been prepared by 

a working group comprising representatives of a number of stakeholders 

with different views. Danmarks Nationalbank, which has chaired the 

working group, is of the opinion that payments in general should keep 

up with the times and with technological advances.  

'The importance of cash has been declining for decades as more and 

smarter alternatives have been launched,' says Governor Per Callesen, 

Danmarks Nationalbank, who is Chairman of the Payments Council. 

He points out that before the millennium rollover, cash payments 

accounted for 60 per cent of retail payments; now it is 20 per cent. This 

trend is bound to continue as other solutions – MobilePay, Swipp, the 

contactless Dankort and soon also a mobile phone Dankort – gain more 

and more ground. 

Together with the Swedes and Norwegians, the Danes are the people in 

Europe that use cards most frequently and cash least frequently.  



 

'You might think that precisely Danmarks Nationalbank would be a 

strong advocate of using cash as much as possible. Because it is our 

product, and because we profit from it. But that is not the case. We are 

confident that there is a future for banknotes and coins, irrespective of 

what the Danish Parliament decides,' says Per Callesen. 

The report Kontanters rolle i samfundet. 

Enquiries can be directed to Julie Holm Simonsen on tel. +45 3363 6022. 


