NE WS
Samfundsmæssige
omkostninger,
kr. pr. betaling

DANMARKS
NATIONALBANK
Dankort

Antal betalin
mio. stk.

Internationale
debetkort

D EBET

Internationale
kreditkort

KRED I T

4,5

5,5

28 SEPTEMBER 2018 — NO. 5

17,8

25

3

The Danish Payments Council’s series on costs of payments in Denmark

The costs of payments
have fallen
Betalingsservice

4,1

7.500 kr.

Konto til konto:

Net- og mobilbank

15,8

Betjent

25,4

The social costs of consumer-to-business, C2B, payThe aggregate social costs of payments amounted
ments, totalled around kr. 11 billion in 2016, or 0.5Indbetalingskort:
to kr. 15.6 billion in 2016. C2B payments accounted
15,4
per cent of Denmark’s gross domestic product. This Net- og
formobilbank
the largest share
7.500 kr.of these costs, but also for the
means that the social costs have almost halved in
majority of payments.
seven years, and the reduction has been achieved
despite a 16 per cent increase in the number of C2B Betjent
As regards C2B payments in physical trade, the24,9
payments in the same period.
national card scheme, Dankort, accounted for the
lowest social cost, at kr. 2.4 per payment, while
This is the result of the first analyses based on the
international credit cards accounted for the highest
Danish Payments Council’s survey of the costs of paysocial cost, at kr. 13.7 per payment. The social costs
ments in Denmark. The survey covers C2B payments
of cash and international debit cards have also
as well as business-to-business, B2B, payments, and
been calculated in the analysis, and these social
person-to-person, P2P, transfers. The first analyses
costs are largely similar at kr. 4.5 and kr. 4.1, re
cover the aggregate social costs of payments and
spectively, per payment.
the social costs of C2B payments.
7.500

kr.

15

48

5

Danskerne har adgang til flere effeciente betalingsform
i fysisk handel
Social costs,
kr. per payment

Cash

A
m

4.5

Dankort

International
debit cards

DEB IT

2.4

International
credit cards

CR EDI T

Several payment
methods with
low social costs
in physical trade

4.1

13.7

N E W S — D A N M A R K S N AT I O N A L B A N K
SEPTEMBER 2018 — NO. 5

A social cost of kr. 2.4 per payment does not reflect
the costs for the individual consumer or retailer,
as they will, for example, include fees. Rather, it
reflects the total use of resources of the parties
involved in a payment.
Payments are associated with large fixed costs.
Therefore, the number of payments influences the
average cost. In physical transactions, 6 out of 10
payments were Dankort payments in 2016, equiva
lent to more than 1 billion payments. This widespread use contributes to reducing the average
social cost.
For payments that do not take place in physical
trade, but on a website or via online and mobile
banking, credit transfers account for the lowest
social costs relative to the value of payments.
Social costs are a measure of the aggregate amount
of resources society puts into a payment transaction. The aim of the survey is to provide insight into
the amount of resources and costs associated with
payments on a social level.
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Social costs cover the aggregate use of resources
by the parties involved in a payment transaction.
This applies to payment intermediaries, payers and
payees alike. Payment intermediaries are typically
banks and card companies, which have payroll
costs, IT costs and costs related to fraud. For the
payer, the cost is primarily the time spent on payments. Payees, typically retailers, also have payroll
costs, IT costs and costs related to fraud.
The reduction of the social costs of C2B payments
since 2009 reflects lower resource consumption for
payment intermediaries, households and retailers
and businesses alike.
In 2012, Danmarks Nationalbank established the
Danish Payments Council as a forum for collabor
ation on retail payments in Denmark. The aim of
the Council is to promote the efficiency and safety
of payments for all parties involved, i.e. consumers,
merchants, banks, etc.
Read the Danish Payments Council’s series of analyses on the costs of payments here (link).
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Danmark er i front som digitalt samfund

Tyskland 45
Italien 37

Danmark scorer højest på digital performance i Europa, og det skyldes bl.a. det offentliges fokus på
digitalisering.

In 2018, Danmarks Nationalbank celebrates its 200th anniversary.
Danmarks Nationalbank was established in 1818 with the aim of
rebuilding the monetary system after fiscal policy ran wild during the
Napoleonic wars. Soaring inflation created the need for an extensive
currency reform.
Europa-Kommissionens
indeks for digitalt samfund, 2017

Danmark er i front som digitalt samfund

Danmark scorer højest på digital performance i Europa, og det skyldes bl.a. det offentliges fokus på
Hence, one of Danmarks Nationalbank’s objectives is to promote safe
digitalisering.
payments. Danmarks Nationalbank issued its first banknotes in 1819,
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and cash in the form of coins and banknotes was the preferred means of
payment for households’ daily consumption well into the 20th century.

Europa-Kommissionens indeks for digitalt samfund, 2017
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One of Danmarks Nationalbank’s key tasks is to
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contribute to safe settlement of payments.
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is done by issuing banknotes and coins
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high level of security. Danmarks Nationalbank
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is also behind the systems ensuring that payments can be settled between banks. Italien

Denmark is one of the most digitised countries
in the world, and we have a well-functioning
and modern payments market. Payments are
settled quickly and safely, and payments can be
made between all bank accounts in Denmark
via Danmarks Nationalbank.
EU-gns.

Banknotes and coins were the dominant means
Although the developmentEU-gns.
has pushed cash to
of payment when Danmarks Nationalbank was
the background, Danmarks Nationalbank’s task
Brug af
InternetMenneskelig
Integrering af
Digitale
established 200 years ago to rebuild
the mon kapital remains theinternettet
same. A payment
is a payment –
adgang
digital teknologi
offentlige tjenester
af
Integrering af
Digitale
etary system. The background was theInternethuge gov Menneskelig
whether it isBrug
made
in cash
or using more mod
internettet
adgang
kapital
digital teknologi
offentlige tjenester
ernment budget deficits during the Napoleonic
ern methods, and trust remains crucial.
wars, which were financed by printing money.
A good method of payment is characterised
An independent central bank with the excluby at least three important features: It must be
Danskerne
tager
hurtigere
ny
teknologi
til stable
sig and efficient.
sive right to issue coins and
banknotes
was
trusted and
must be both
Danskerne tager hurtigere
nyitteknologi
til sig
to restore trust, which is crucial for payments.
Once these are established, consumers will use
Danskerne
er
blevet
hurtigere
til
at
sig
betalingsmuligheder.
MobilePay
3 brugere
mio. brugere
Today, cash represents a smaller
part of
method
as a natural
partnåede
ofnåede
their
Danskerne
er Danes’
blevet hurtigerethe
tiltilegne
at payment
tilegne
signye
nye
betalingsmuligheder.
MobilePay
3 mio.
på
3
år.
Det
tog
over
16
år
for
dankortet
at
nå
det
samme
antal
brugere.
Kontaktløse
betalinger
er seneste
på
3
år.
Det
tog
over
16
år
for
dankortet
at
nå
det
samme
antal
brugere.
Kontaktløse
betalinger
er
seneste
payments, as most people use payment cards,
everyday lives.
eksempel
på, hurtigt
hvor hurtigt
danskerne
kan
ændrebetalingsadfærd.
betalingsadfærd. På
halvandet
år er
15
pct.
af
eksempel
på,
hvor
danskerne
kan
ændre
På
halvandet
år
er
15
pct.
af
mobile payments or online banking.
dankortbetalingerne
blevet
kontaktløse.
dankortbetalingerne
blevet
kontaktløse.

Danes are
quicker to
embrace new
technology

How long it has taken for new payment instruments to be adopted by 3 million users
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