PRIVATE

SmeISS!On form for requ-eStS The form must be completed digitally and sub-
to submit withdrawn Danish banknotes mitted at the FOREX branch in Ngrre Voldgade,

. . Copenhagen, together with the withdrawn
under SpeCIaI circumstances banknotes to be deposited into a bank account.

The banknotes must NOT be sent to

Please read the appendix before completing the form. As a Danmarks Nationalbank, FOREX or the
general rule, all fields must be completed unless otherwise stated. banknote exchange point.

Submission of the case and the banknotes is final and cannot be withdrawn.

The banknotes will not be returned, regardless of the decision in the case.

Rightful owner of the banknotes Rightful owner’s bank details
Name Bank’s name

CPR number Bank’s address (including country)
Nationality Registration number

Address Postcode Account number

City Country SWIFT (if foreign bank)

Email IBAN (if foreign bank)

Tel.

What is the reason for the special circumstance?

Explain why the banknotes were not submitted during the withdrawal period from 30 November 2023 to 31 May 2026
(the explanation must be supported by documentation).

Continued

—



You must bring:

Physical documents: Copies of:

[J Valid photo ID (e.g. physical passport, government-issued [ Proof of account details (e.g. bank statement showing the account
national ID card from an EU country or Nordic driving licence) number and name)

[0 Government-issued proof of your permanent address [ Documentation supporting the reason for the special circumstance
(e.g. health insurance card) (e.g. medical records, safe-deposit box rental agreement, probate

certificate or care home documentation)

[[] Documentation of the source of funds (e.g. inheritance, savings, gift,
loan or other documentation that clearly explains the source of the
funds)

[ A digitally completed power of attorney form, if applicable (the power
of attorney form is provided by agreement with FOREX and Danmarks
Nationalbank)

Danmarks Nationalbank can assess the case only on the basis of the enclosed documentation. Danmarks Nationalbank therefore

encourages you to enclose all relevant documentation when submitting the case and the money.

Total amount (DKK):

Date

Signature (to be completed at the banknote exchange point)

By signing, the applicant acknowledges having been informed of the
following:

¢ Submission of the case and the banknotes is final and cannot be with-
drawn. The banknotes will not be returned, regardless of the decision
in the case.

FOREX does not decide on requests to exchange withdrawn bank-
notes under special circumstances. FOREX receives the case solely for
forwarding to Danmarks Nationalbank for assessment.

Danmarks Nationalbank decides whether the request qualifies for the
exchange of withdrawn banknotes under special circumstances and
informs the applicant of the outcome.

It may take up to 14 weeks before the applicant is informed of Dan-
marks Nationalbank’s decision.

Regardless of the outcome, the submitted withdrawn banknotes will
not be returned to the applicant.

If the request is approved, a fee of kr. 500 will be deducted from the
payment.

Danmarks Nationalbank initiates the transfer in Danish kroner. All
fees and transaction and foreign exchange costs are payable by the
recipient.

To be completed by an employee at the banknote exchange point

Date

Signature

varionaeavk  FOREX




Appendix to the submission form - Special circumstances

This appendix explains what information FOREX and Danmarks Nationalbank require and which documents you must
bring to Danmarks Nationalbank’s banknote exchange point at FOREX, Ngrre Voldgade, Copenhagen.

You must complete the form digitally before going to the banknote exchange point

You must complete the submission form digitally before you arrive at Danmarks Nationalbank’s banknote exchange point.
You must print the completed form and bring the paper copy with you. The submission form serves as documentation of the
submission for you, FOREX and Danmarks Nationalbank. You must present the form before the exchange. The employee at
the banknote exchange point will review the form before the money can be submitted.

Rightful owner of the banknotes

In the field “Rightful owner of the banknotes”, you must state your name, CPR number (another personal identification
number if you do not have a Danish CPR number), nationality (the country stated in your passport), permanent address
(including country), email address and telephone number. You must bring the following original, physical and valid
documents (not copies): photo ID (usually your passport, a government-issued national ID card or a Nordic driving licence)
and government-issued proof of address, such as a health insurance card.

Transfer to a bank account
The money must be deposited into your bank account. You must therefore complete all the information in the field
“Rightful owner’s bank details”.

You must bring proof of your account details. This may be a copy of your account information showing both your name
and account number on the same page. Alternatively, you may bring your debit card or the national card scheme,
Dankort, showing your name and account number. The same documentation requirements apply if your account is held
with foreign banks, including the requirement to provide the IBAN and/or SWIFT details.

Special circumstances/source of funds

Use the field “What is the reason for the special circumstance?” to explain why you believe that special circumstances
apply. You must also explain why the banknotes were not exchanged in time, i.e. by 31 May 2026. You must provide

documentation supporting the reason for the special circumstance. Please note: Missing the deadline is not in itself a
reason.

You must also use the field to describe how you came into possession of the money. It may be money received for your
confirmation, an inheritance, a gift or something else. It may be helpful to bring any documentation showing how you
acquired the money. Such documentation may include a probate certificate, tax assessment notice or bank statement.

Total amount (DKK)

In the field “Total amount (DKK)”, state the amount of money you wish to submit. The FOREX employee will count and
check the banknotes in your presence. The banknotes you hand over for counting are already worthless, so you cannot
withdraw the submission. Money submitted to FOREX is destroyed at Danmarks Nationalbank.

Signatures
You must not sign the submission form in advance.

You must sign the form at FOREX in the presence of the employee at the banknote exchange point. Once the submission
has been completed, the money counted and the necessary documentation assessed as sufficient, the employee will sign
the form and give you a receipt.

What happens next?

The documents and money are sent to Danmarks Nationalbank. Danmarks Nationalbank decides whether special
circumstances apply. If they do, the amount, less a fee of kr. 500, will be deposited into your account within 14 weeks of the
submission. If they do not, you will receive a refusal from Danmarks Nationalbank, also within 14 weeks.

Processing of your personal data
Danmarks Nationalbank is the data controller for the processing of your personal data. You can read more about how
Danmarks Nationalbank processes your personal data on our website: Privacy policy.

Do you have any questions?
If you have any questions, you can contact FOREX, Ngrre Voldgade, Copenhagen, every Wednesday from 2 December
2026.
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